
The Glass Mount Antenna may be mounted along the top of the front or rear 

window.  For best performance don't mount on rear window of trucks or 

SUVs.  Check to insure your mounting location won't interfere with windshield 

wiper operation.  Keep the antenna away from the defogger wires.  If the 

antenna must be mounted on the defogger, center it between the defogger 

wires as much as possible.  Clean the exterior window surface with provided 

alcohol swab.  Be sure the same location inside the window is clear of 

obstacles. Remove the protective paper on the base to expose the adhesive 

pad and firmly press the antenna into place on the outside of the window.  

Make sure the whip is screwed securely to the antenna.

Note: If installing on a home or office window

ensure that it is not dual pane glass.

Both Arrows MUST be Facing Same Direction

(Up or Down - as Long as They are Together)
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90 Day Warranty
The Wilson Electronics Part# 304201 is warranted for 90 days against defects in 

workmanship and/or materials and will be repaired or replaced, at the discretion of 

the manufacturer, to the original purchaser with dated sales receipt.  The antenna 

and a copy of the receipt must be sent to the factory at purchasers expense 

where it will be repaired or replaced and returned shipping paid.  Warranty does 

not cover damages caused by abuse, misuse, negligence, improper installation, 

etc.  These are considered to be avoidable circumstances and are not covered by 

warranty. All Wilson warranties are limited to the specific Wilson product only and 

do not include phone, vehicle or other external product.

Pacific
Time

7:00 - 3:30
AM - PM

Eastern
Time

10:00 - 6:30
AM - PM

Mountain
Time

8:00 - 4:30
AM - PM

Central
Time

9:00 - 5:30
AM - PM

Technical Support
Additional help may be obtained at tech@wilsonelectronics.com 

or by calling Toll-Free 866-294-1660 Monday through Friday 

between 8:00 AM and 4:30 PM Mountain Time.  Wilson 

Electronics is closed Saturday, Sunday, and Holidays.  Check 

your time zone below for the available hours of assistance.

2.  Installing the Glass Mount Antenna

3.  Installing the Interior Coupling Box

1.  Antenna Adapter Required (Sold Separately)

iDEN / PCS Frequencies (800/900/1900 MHz)

Glass Mount Installation Instructions

In order to attach your antenna to your cellphone you will need an adapter.  The adapter connects the phone to the antenna coax  

and transfers signal to and from the antenna.  If you need help locating an adapter for your phone call Wilson toll-free at 1-866-294-

1660.

The Coupling Box is installed on the glass inside the vehicle.  Be sure to align it with the antenna base on the outside of the glass.  

Clean inside glass with the provided alcohol swab where you will mount the box.  The Coupling Box must be installed so it's 

arrow indicator faces in the same direction as the arrow indicator on the antenna base.  Remove the protective paper to 

expose the adhesive pad and firmly press the Coupling Box into place.  Connect the Coax Cable to your Adapter Cable.

WARNING:  THE ANTENNA BASE AND COUPLING BOX MUST BE 

PROPERLY ALIGNED OR THE ANTENNA WILL FAIL TO FUNCTION.  

The arrow indicators on the Antenna Base and Coupling Box must face 

the same direction when installed.

1-866-294-1660

tech@wilsonelectroincs.com

Item List

Items for Glass Mount
1 - Glass Mount Antenna

2 - Interior Coupling Box and Coax

3 - Alcohol Swabs (2)

4 - Antenna Adapter (Sold Separately)

Various examples of Adapters
are shown - yours may vary.

(Adapter Sold Separately)
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Antenna Location and Placement


